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• As of: January 2009 
 

• ***NB    Course listing may change without notice. 
 
 
 
 
Access 2000 MOS 
Access 2002 
Access 2003 
Access 2007 Advanced 
Access 2007 
AJAX 
Basics of Business Math 
BCS Level 2 Certificate for IT Users (Level 2) - Unit E 
Budgeting and Saving 
Building Relationships 
Business Ethics 
C in 21 Days 
CGI/Perl 
Cisco Related Series BCMSN 642-811 
Cisco Related Series BCMSN 642-812 
Cisco Related Series BCRAN 642-821 
Cisco Related Series BSCI 642-801 
Cisco Related Series BSCI 642-901 
Cisco Related Series CCDA 640-441 
Cisco Related Series CCNA 640-801 
Cisco Related Series CCNA 
Cisco Related Series CIT 642-831 
Cisco Related Series ISCW 642-825 
Cisco Related Series ONT 642-845 
CISSP Security Professional 
CIW Foundations 1D0-410 
CIW Foundations 1D0-510 
CIW Security 1D0-470 
Client/Server 
Communicating with Power (extra 3 units added 2009) 
CompTIA A+ 2003 
CompTIA A+ Depot Technician 220-604 
CompTIA A+ Essentials 220-601 
CompTIA A+ IT Technician 220-602 
CompTIA A+ Remote Support Technician 220-603 
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CompTIA Network+ 2005 (N10-003) 
CompTIA Network+ 
CompTIA Server+ 2005 (SK0-002) 
Computer Basics 
Computing Concepts 
Crystal Reports 8 
Crystal Reports XI 
Customer Service 
Data Warehousing 
DB2 Universal Database 
DB2 
Dealing with Difficult People 
Dreamweaver 8 
Dreamweaver MX 2004 
Dreamweaver MX 
Dynamic HTML 
Effective Business Communication 
Effective Presentations 
e-mailing your way to the top (New 2009) 
Excel 2000 MOS Expert 
Excel 2000 MOS 
Excel 2002 
Excel 2003 
Excel 2007 Advanced 
Excel 2007 
Exchange 2000 Administration MCSE 70-224 
Exchange Server 5.5 
Flash 8 
Flash MX 2004 ActionScript 2.0 
Flash MX 2004 
Flash MX ActionScript 
Flash MX 
FOCUS 
FrontPage 2000 
Fundamentals of Business Management 
Grammar 
GroupWise 5.5 
GroupWise 6.5 
GUI Design 
Home Business 
IIS 6 
Instructional design 
International Computer Driving Licence 4.0 XP 
International Computer Driving Licence Version 4.0 
Internet  
Internet Explorer 6 
Internet Explorer 7 
Internet Marketing (new units added) 
Internet Tools 
Interview Skills 
Introduction to PCs 
Innovation in the workplace 
Investing Fundamentals 
ITIL Version 2 Foundation certificate EX0-100 (3 Practice exams) New 2009 
ITIL Version 3 Foundation certificate EXO-101 (New 2009) 
Java 2 5.0 Programming 
Java 2 Enterprise Design 
Java 2 Programmer Certification 310-035 
Java 2 5.0 Programmer certificate 310-055 (New 2009) 
Java Web Services 
JavaScript 
JCL 
Linux Red Hat Technician RHCT RH202 
Linux 
Lotus Notes 6.5 
Lotus Notes R5 
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Lotus Notes R8.5 (New 2009) 
Management Skills Introduction 
Managing Change 
 
Microsoft .NET 2.0 App Development MCTS 70-536 
Microsoft .NET 2.0 Distributed Apps MCTS 70-529 (New 2009) 
Microsoft .NET 2.0 Web Development MCTS 70-528 
Microsoft .NET 2.0 Windows development MCTS 70-526 (New 2009) 
Microsoft .NET Applications MCSD/MCAD/MCDBA 70-316 
Microsoft .NET Architectures MCP/MCSD 70-300 
Microsoft Exchange Server 2003 MCSA/MCSE 70-284 
Microsoft Exchange Server 2007 MCTS 70-236 (New 2009) 
Microsoft Office Project 2007 MCTS 70-632 (New 2009) 
Microsoft SharePoint Server 2007 MCTS 70-542 (New 2009) 
Microsoft SharePoint Server 2007 MCTS 70-630 (New 2009) 
Motivation Methods and Strategies 
Motivation 
Negotiating 
New CLAIT 
Notes 5 Programming 
Novell 560 CNE 
Novell 570 CNE Advanced Administration 
Object-Oriented Analysis & Design 
Office 2000 
Office 2003 - What's New 
Office 2007 
Office XP Upgrade 
OOP Using C++ 
Oracle 10g Administration 
Oracle8 
Oracle9i Database Fundamentals 1Z0-031 
Oracle9i SQL 1Z0-007 
Oracle 9i Database Fundamentals II 1Z0-032 (New 2009) 
Oracle 9i Database Performance Tuning 1Z0-033 (New 2009) 
Oracle 
Oracle 10g Database Administration II 1Z0-043 (New 2009) 
Outlook 2002 
Outlook 2003 
Outlook 2007 (New 2009) 
Paint Shop Pro 5 
Photoshop 7 
Photoshop CS 
Photoshop 
PHP and MySQL 
PowerBuilder 9 Advanced Development 
PowerPoint 2000 MOS 
PowerPoint 2002 
PowerPoint 2003 
PowerPoint 2007 (extra units added 2009) 
Problem solving through productive thinking (New 2009) 
Project 2000 MOS 
Project 2003 
Project 2007 (New 2009) 
Project Management from a People Perspective (new units added 2009) 
Project Management Professional Certification 2005 
Project Management Professional PMP 
Project Management 
Project Server 2003 
QuickBooks 2004 
QuickBooks 
Rational Unified Process 
RDBMS Fundamentals 
Retirement Planning 
RPG IV Programming 
SAP R/3 Release 4.6 
SAS 8 
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SAS 
Security+ 
Server 2003 Security Admin MCSA/MCSE 70-299 
Server+ 
Sexual Harassment in the Workplace 
SharePoint 2003 
SharePoint 2007 (extra units added 2009) 
Solaris 8 System Administrator 310-011 
Solaris 9 System Administrator 310-014/310-015 
SQL for the Windows Environment 
SQL Server 2000 Admin MCDBA MCSA MCSE 70-228 
SQL Server 2000 Database Design MCSE 70-229 
SQL Server 2005 MCTS 70-431 
SQL Server 6.5 
SQL Server 7 Admin 
SQL 
SQL Server 2005 Admin MCITP 70-444 (New 2009) 
SQL Server 2005 Data access MCITP 70-422 (New 2009) 
SQL Server 2005 Design MCITP 70-443 (New 2009) 
SQL Server 2005 Solutions MCITP 70-441 (New 2009) 
SQL Server 2005 Upgrade MCITP 70-447 (New 2009) 
Stress Management 
Sun Java 2 Developer SCJD CX-310-252A/CX-310-027 
Sybase 
TCP/IP 
Teams That Work 
Time management for maximum productivity (New 2009) 
UML 2.0 
UNIX 
Visio 2002 
Visual Basic .NET for Web MCSD/MCAD 70-305 
Visual Basic .NET for XML Web MCSD/MCAD 70-310 
Visual Basic .NET Windows Apps MCSD/MCAD 70-306 
Visual Basic 2005 
Visual Basic 6.0 
Visual C# Web Applications MCAD 70-315 
Visual C# XML MCAD 70-320 
Visual C# 
Visual InterDev 6 
Visual Studio .NET Advanced Topics 
Visual Studio .NET and ASP.NET 
Visual Studio .NET Overview 
Visual Studio .NET Programming with Visual C# 
Web Design & Graphics 
Web Publishing and Design with HTML 4.01 and XHTML 
WebSphere 7.0 with Rational Application Developer 
WebSphere Studio Application Developer 5.0 & J2EE 
Windows 2000 Active Directory MCSE 70-217 
Windows 2000 Basics 
Windows 2000 Directory Design MCSE 70-219 
Windows 2000 Network Administration MCSE 70-216 
Windows 2000 Network Design MCSE 70-221 
Windows 2000 Network Management MCSA 70-218 
Windows 2000 Professional MCSE 70-210 
Windows 2000 Security Design MCSE 70-220 
Windows 2000 Server MCSE 70-215 
Windows Server 2003 Active Directory MCSE 70-294 
Windows Server 2003 Administration MCSE 70-290 
Windows Server 2003 Infrastructure MCSE 70-297 
Windows Server 2003 Network Management MCSE 70-291 
Windows Server 2003 Network Planning MCSE 70-293 
Windows Server 2003 Security MCSE 70-298 
Windows Server 2003 
Windows Server 2008 Active Directory MCTS 70-640 (New 2009) 
Windows Server 2008 Network Infrastructure MCTS 70-642 (New 2009) 
Windows Server 2008 Applications MCTS 70-643 (New 2009) 
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Windows SharePoint services 3.0 MCTS 70-541 (New 2009) 
Windows Vista & Office 2007 Desktops MCTS 70-624 (New units added 2009) 
Windows Vista Configuration MCTS 70-620 
Windows Vista Enterprise Support MCITP 70-622 
Windows Vista Upgrade 
Windows Vista 
Windows Vista & Office 2007 Desktops MCTS 70-624 (New 2009) 
Windows XP Application Support MCDST 70-272 
Windows XP Professional MCSE 70-270 
Windows XP System Support MCDST 70-271 
Windows XP Upgrade 
WinNT Networking 
Word 2000 MOS Expert 
Word 2000 MOS 
Word 2002 
Word 2003 
Word 2007 
Works 
XEDIT 
XML 
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BUSINESS RELATED COURSES 
 

• Building Relationships 
• Business Ethics 
• Communicating with Power 
• Creativity at Work 
• Customer Service 
• Dealing with Difficult People 
• Effective Business Communication 
• Effective Presentations 
• E-mail Your Way To the Top 
• Fundamentals of Business Management 
• Internet Marketing 
• Interview Skills 
• Management Skills Introduction 
• Managing Change 
• Motivation Methods and Strategies 
• Motivation 
• Negotiating 
• Problem-Solving with Speed and Insight 
• Project Management from a People Perspective 
• Project Management 
• Stress Management 
• Teams That Work 
• Time Management for Maximum Productivity 

 
 
Above courses may be updated/superseded without notice... 
 
 

English as a Second Language (ESL) courses 
 
English 

• Post beginner 
• Intermediate 

 
English for Health Professionals 

• Nursing 
• Doctors 

 
Workplace Communications 

• Writing skills: Writing for work 
• Pronunciation: building skills 
• Grammar: The grammar you need 
• Customer service 
• Jobseekers online 
• Negotiating and problem solving 

 


